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1. Introduction :
A Single Member Assam Electricity Regulatory Commission was established by the Government of Assam vide Notification no PEL. 112/97/Pt/308 dated 28th February 2001.The Commission was constituted under the provisions of subsection (1) of section 17 of the Electricity Regulatory Commission Act, 1998 (since repealed). The Commission  has come under the purview of the Electricity Act, 2003 with effect from 10th June, 2003 as the Electricity Regulatory Commission Act, 1998 has since repealed.

The Assam Electricity Regulatory Commission is a body corporate having perpetual succession and a common seal, with power to acquire, hold and dispose of property, both movable and immovable, and to contract and shall, by the said name, sue or be sued.  The Commission is a quasi-judicial body with the Chairperson as the Chief Executive. In recognition of the need for a multi-faceted and wide approach while addressing issues related to independent regulation, the statute prescribes that the Chairperson shall be a person of ability, integrity and standing who has adequate knowledge of, and having shown capacity for, dealing with problems relating to engineering, finance, commerce, economics, law or management. The Chairperson is appointed by the Government of Assam on the recommendation of a selection committee constituted by the State Government as prescribed under the statute. The statute also provides for the appointment of a Secretary, functioning under the Commission, whose powers and duties are defined by the Commission. Considering the requirements of multidisciplinary functions the Government of Assam initiated steps to convert the Commission to a multimember Commission.  

2. The Objective/purpose of the Commission  is :
· To provide regulatory mechanism distant from the executive authority regulating the electricity supply industry safe guarding the interests of the consumers as well as the suppliers to ensure the provision of safe, reliable, efficient and affordable electric power to the electricity consumers of Assam

3. The mission of the Commission is :

(a) to promote competition, efficiency and economy in the activities of the Electricity Industry within the State of Assam.

(b) to regulate the power purchase and procurement process of the distribution utilities for sale, distribution and supply of electricity within the State of Assam.

(c) to determine the tariff for electricity, wholesale, bulk, grid or retail, as the case may be, and the tariff payable for use of transmission facilities, within the State of Assam.

The Vision of the Commission is :
An Assam where the electricity supply system supplies uninterrupted power at required voltages where all consumers can meet their requirements of power at an affordable cost anytime, so that the people can develop on the basis of such power supply.
4. Duties of the Commission
a) To set standards for electric supply, including generation, transmission and distribution, to serve the consumers in an efficient and economical manner.
b) To determine tariffs.

c) To enhance awareness of consumers and organize them to become partners to power sector development.

5. Main activities / functions of the AERC :
The Commission is vested with the responsibility of discharging the following functions:

(a) determine the tariff for generation, supply, transmission and wheeling of electricity, wholesale, bulk or retail, as the case may be, within the State; 

(b) regulate electricity purchase and procurement process of distribution licensees including the price at which electricity shall be procured from the generating companies or licensees or from other sources through agreements for purchase of power for distribution and supply within the State;

(c) facilitate intra-State transmission and wheeling of electricity;

(d) issue licences to persons seeking to act as transmission licensees, distribution licensees and electricity traders with respect to their operations within the State;

(e) promote cogeneration and generation of electricity from renewable sources of energy by providing suitable measures for connectivity with the grid and sale of electricity to any person, and also specify, for purchase of electricity from such sources, a percentage of the total consumption of electricity in the area of a distribution licensee;

(f) adjudicate upon the disputes between the licensees and generating companies and to refer any dispute for arbitration;

(g) levy fee for the purposes of the Electricity Act, 2003;

(h) specify State Grid Code;

(i) specify or enforce standards with respect to quality, continuity and reliability of service by licensees;

(j) fix the trading margin in the intra-State trading of electricity, if considered, necessary;

(k) discharge such other functions as may be assigned to it under the Electricity Act, 2003;

(l) advise the State Government on all or any of the following matters, namely:-

(i) promotion of competition, efficiency and economy in activities of the electricity industry;

(ii) promotion of investment in electricity industry;

(iii) reorganization and restructuring of electricity industry in the State; matters concerning generation, transmission, distribution and trading of electricity or any other matter referred to the State Commission by the State Government.

6. List of services being provided by the AERC :
a) To determine equitable tariff balancing the interest of consumers and service providers.
b) To set performance standards of the utilities.

c) To enhance consumer awareness and empower them to play in an appropriate role.

d) To advise the  government of Assam in the matters as mentioned under para 5(l) above. (under provision of the Electricity Act, 2003).
7. Organizational Structure Diagram.

ORGANISATIONAL CHART OF AERC

8. Expectation of the AERC from the public for enhancing its effectiveness and efficiency.

a) Consumers’ fora  to cooperate in an organized way and systemic well documented feedback.
b) By active participation of all consumers bodies in tariff determination.
9. The Commission seeks public participation / contribution by arranging Public hearing on Tariff petition and Electricity Consumer Awareness Programme through the Consumer Advocacy Cell of the Commission.
10. The following mechanism are available for monitoring the service delivery and public grievance resolution.

Consumer Redressal Forum, Review Meeting with the Suppliers / Ombudsman. 
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