Right to Information Act, 2005
Manual – 8 

Procedure followed in 
Decision Making Process
Assam Electricity Regulatory Commission
MANUAL – 8
· The procedure followed to take a decision on various matters are laid down in the Assam Electricity Regulatory Commission (Conduct of Business) Regulations, 2004, notified in the Assam Gazette dated 14th February, 2005. For all other matters which are not covered by these Regulations the normal office procedure followed in the office of Government of Assam are followed.

· The decisions of the Commission which require to be made public, are made public, through both the electronic and print media.

· In the decision making process normally a matter is processed through the Deputy Director (Engineering) / (Finance), Joint Director (Tariff), Secretary of the Commission to the Chairperson for final decision. On legal matters, opinion of Adviser (Law) is taken.

· The Chairperson of the Commission is the final authority that takes the decision.

· Under the statute the most important function the Commission is to discharge is to determine the Tariff for generation, supply, transmission and wheeling of electricity, wholesale, bulk or retail, as the case may be, within the state. On determination of Tariff process of execution is given as per format below. 

	Sl. No.
	

	Subject on which the decision is to be taken
	Determination of Tariff

	Guideline / Direction, if any
	Assam Electricity Regulatory Commission (Terms and Conditions for Determination of Tariff) Regulations, 2005

	Process of Execution
	As laid down in the above Regulations

	Designation of the officers involved in decision making
	Chairperson, Secretary, Joint Director (Tariff), Deputy Director (Engineering), Deputy Director (Finance), Adviser (Law)

	Contact information of above mentioned officers
	Telephone No. 0361 – 2234442

e-mail : aerc_ghy@hotmail.com 

	If not satisfied by the decision, where and how to appeal.
	Any person aggrieved by a decision or order of the Commission, may apply for review of such order under Assam Electricity Regulatory Commission (Conduct of Business) Regulations, 2004, notified in the Assam Gazette dated 14th February, 2005.

Under section 110 of the Electricity Act, 2003    the Central Government has established the Appellate Tribunal for Electricity to hear Appeals against the orders of the Commission.

Section 111(2) of the said Act provides that appeals before the Appellate Tribunal would be filed within the period of 45 days from the date of on which copy of the order made by the Adjudicating Officer or the Appropriate Commission is received by the petitioner.

Address :

Appellate Tribunal for Electricity

Core – 4,  7th Floor, SCOPE Complex

Lodhi  Road, New Delhi
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